
DFA Guidelines on Required Direct Deposit Supporting Documentation 
 
LOPD must follow the New Mexico Department of Finance and Administration (DFA) 
guidelines which requires specific documentation for proof of bank account ownership.  

Examples of acceptable and unacceptable supporting documentation are listed below. 

Acceptable Supporting Documentation for Direct Deposit 

An employee must submit one of the following acceptable documents for direct deposit:  
 

1. A voided, pre-printed physical check which lists the employee as an account owner.  
 

 
  

2. A most recent bank statement with all financial information redacted. (e.g., 
balances, etc.) Information needed is: 

• Employee name 
• Full Account number 
• Name of bank  

         
3. Screenshot (multiple screenshots if needed) or a PDF of an employee’s most recent 

online banking account which reflects: 



• Employee name 
• Full Account number 
• Name of bank   

     

 

4.  A bank letter issued on official letterhead may be accepted when accompanied by 
a wet signature or business card from a bank representative. 

 



Unacceptable Supporting Documentation for Direct Deposit 

Below are examples of unacceptable supporting documentation for direct deposit. These 
examples are easily accessible to most employees but do not meet the DFA’s verification 
requirements. 

1. Direct Deposit Authorization forms are not acceptable. A computer-generated 
check on an Authorization form is not acceptable, as well as any handwritten or 
typed routing/account numbers because they are not verifiable and can be forged. 

        

2. Temporary checks, starter checks, electronic checks and example checks are not 
valid and are not acceptable as supporting documentation.  

 

3. Cash App, Chime, or Venmo accounts are not accepted by DFA for direct deposit. 

 
 

Please reach out to LOPD-HR for further clarification.   

mailto:LOPD-HR@lopdnm.us

