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Benefits Plan &
Contact Information

Customer

Carrier !
Service #

Group #

Presbyterian Health Plan

https://www.phs.org/health-
plans/employer-plans/Pages/state-of-
new-mexico.aspx

A0000034  888-275-7737

Blue Cross Blue Shield NM -
HMO
Blue Cross Blue Shield NM -
PPO

http://www.bcbsnm.com/sonm

266002

268390 877-994-2583

Cigna Health Plan

https://connections.cigna.com/newme
xico/

3343553  800-244-6224

CVS Caremark

http://www.caremark.com/

RX22AR  877-744-5313

Delta Dental

https://www.deltadentalnm.com/

8523 877-395-9420

EyeMed Vision
https://www.eyemed.com/en-us

1028738  855-219-3138

The Hartford 681601 888-563-1124
https://gateway.on24.com/wcc/experience/eliteHartfordFirelnsuranceCom/
2594735/3725682/State%25200f%2520New%2520Mexico%2520Risk %25
20Management%2520Division

Flexible Spending Account
(FSA) 855-618-1800

https://www.mybenefitsnm.com/fsa.html

Employee Assistance
Program
http://www.guidanceresources.com/

Web ID:

SONMEAP 833-515-0771

Stay Well Health Center

https://healthcenters.proactive-md.com/state-of-new-
mexico/

505-570-4949

Open Enroliment: October 15t — 315
Effective Date of Benefit Changes: January 1%
Qualifying Events must be submitted within 31

days of event

STATE OF NEW MEXICO

GROUP BENEFITS PLAN

The State of New Mexico Group Benefits
Plan is administered by:
Erisa Administrative Services

Location
Erisa Administrative Services, Inc. Office
1200 San Pedro Drive NE
Albuquerque, NM 87110

Phone
Albuquerque: (505) 244-6000
Toll Free: (855) 618-1800
Fax: (505) 244-6009

Email
SONM@easitpa.com
FSA@easitpa.com

Please contact Erisa for the following:
% Benefit Questions
+ Benefit Changes
% Qualifying Events
“* FSA
s COBRA
+ Disability

https://www.mybenefitsnm.com/

PERA

FPublic Employees

of Mew Mexico

https://www.nmpera.org/
Toll-Free: 1-800-342-3422

Santa Fe Office
33 Plaza La Prensa
Santa Fe, NM 87507
Phone: (505) 476-9300
Fax: (505) 954-0370

Albuquerque Office
6300 Jefferson St. NE, STE#100
Albugquerque, NM 87109
Phone: (505) 383-6550
Fax: (505) 954-0370

Questions concerning membership & retirement:
PERA-Memberservices@state.nm.us

Questions concerning the Self Service website:
PERA-RIOhelpdesk@state.nm.us

Questions about Deaths and Disabilities:
PERA-death&disability@state.nm.us

PERA

Deferred Compensation Plan

Customer Service 1-833-424-7283

For information about the PERA Deferred
Compensation Plan administered by Voya visit
the Plan's official website at:
PERASmartSave.voya.com

Mobile App:
search “Voya Retire” in your app store




