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The state loss control manager or persons designated by the state loss control manager shall
conduct loss prevention and control plan audits of state agencies as a method of providing agency
heads with an evaluation of the effectiveness of an agency’s total ioss prevention and control
effort.
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1. Introduction

1.1 Statutory Authority:

Pursuant to the New Mexico Administrative Code (NMAC) 1.6.4.15 (A & B) — Loss

Prevention and Control Plan Audit:

A. The state loss control manager or persons designated by the state loss control
manager shall conduct loss prevention and control plan audits of state agencies as
a method of providing agency heads with an evaluation of the effectiveness of an
agency’s total loss prevention and control effort. The audits shall take place with
such frequency as the director of the RMD deems necessary. Following an audit,
the state loss control manager shall submit a written report to the agency head
which will provide an evaluation of the agency’s loss prevention and control effort
along with recommendations.

B. The agency head {(or the sub-agency head if the audit applies only to a sub-
agency) shall respond to RMD audits within thirty (30) days citing what actions
have been taken to address the issues and the recommendations noted in the
report.

1.2 Pre-audit notification, Training and Pre-audit tools:

On Friday July 18, 2014 the Risk Management Division, Loss Prevention and Control
Bureau (LP&CB) notified your Entity Loss Prevention and Control Coordinator of
Mandatory Audit Preparedness training that the LP&CB would be conducting throughout
the State of New Mexico. The statewide trainings informed attendees of the upcoming FY
2015, Quarter 4 (April, May and June) audits on entity programs. Those Trainings were
located at;

o Santa Fe, NM on July 30, 2014;
Albuguerque, NM on August 7, 2014,
l.as Cruces, NM on August 17, 2014;
Portales, NM on September 23 and 24, 2014 ;
Santa Fe, NM on September 10, 2014;
Silver City, NM on October 15, 2014,

o 0 0 O 0

During those trainings attendees were given knowledge and advice on completing all
aspects of the objectives that would be audited.

On Thursday November 6, 2014 the LP&CB sent a “Pre-Audit Preparation / Self
Evaluation” checklist to your entity. Within that pre-audit checklist, the LP&CB [isted all
areas that would be audited by the LP&CB auditors. Also, within that document there was
space for your Entity Loss Control Coordinator to request additional support or clarification
on NMAC 1.6.4 requirements.
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1.3 Description if agency fails to Comply:

If any Agency fails to adopt and promulgate an agency loss prevention and control plan in
accordance with this rule, the State Loss Prevention and Control Manager shall report this
matter to the Agency head, in writing, with copies to the General Services Department
(GSD) Cabinet Secretary and the Director of the Risk Management Division.

Failure to comply with this rule will be included in the annual report of the Risk
Management Director to the State Legislature (as required by 15-7-3(C) NMSA 1978}, and
to the Governor, or any other oversight organization as may be required or appropriate,
will result in adjusting insurance premium rates, paid by noncompliant agencies,
accordingly.

2. Participants of the audit

Adreien Jaramiflo, Loss Prevention and Control Specialist-Advanced
Barbara Auten, L. OPD Loss Contral Coordinator

Suzanne Vigil-Lucero, LOPD HR Specialist

3. Scope of the assessment

Specific sections of the NMAC 1.6.4 that will be audited shall include, at a minimum,
the following listed areas of claims management:
1. appointment and duties of a loss prevention and control coordinator (NMAC 1.6.4.9);

appointment and duties of a loss prevention and control committee (NMAC 1.6.4.10);
self-inspection and audit procedures (NMAC 1.6.4.11);

incident and loss investigation, including record-keeping and reporting procedures
(NMAC 1.6.4.12);

claims analysis and management procedures (NMAC 1.6.4.14);

foss prevention and control education and training (NMAC 1.6.4.13);

employee job crientation and training programs (NMAC 1.6.4.13);

implementation of safety and loss prevention and control initiatives;
implementation of workplace alternative dispute resolution and mediation program
initiatives;

10. Periodic training, at least annually, of managers and supervisors on

employment-related civil rights issues. (NMAC 1.6.4.13)

P N

©oo~N OO

4, Reports on the observed inspection

The LP&C Audit Report checklist completed during the scheduled audit is attached as
an annex for future reference.

5. Summary
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5.1 Audit Checklist Final Score:

Audit Checklist Score: 88% (51/58) Date of Audit: 4/22/2015

The Law Offices of the Public Defender has achieved a

The minimum score required for a PASS of Fiscal Year 2015’s Annual Loss Prevention
and Control Audit is 70% (41 out of 58 requirements on the Audit Checklist). This score
was approved and defined to give all entity LP&C Programs an opportunity to reach an
achievable score.

In order for this program to be successful management and the LP&C Coordinator(s)
must continually support one another.

5.2 Outstanding issues and identification of areas of improvement: (7o see
Indicator list: View Annex 1)

LC Coordinator shall chair and coordinate
_ ) the agency "Safety Committee”. (This

I (A) LC Coordinator Duties committee is different and separate from
the Loss Control Committee) as per
NMAC 1.6.4.9 (A) (3)

o Investigations should be initiated as soon
IV (B) Investigation Process as possible, but within two (2) workdays of
the incident as per NMAC 1.6.4.12 (A)

A copy of the Investigative Report shall be
furnished to the investigator's
immediate supervisor, {o the agency

IV (C) Investigation Approval Process loss prevention and control
coordinator, and to the division, or other
level loss prevention and control
coordinator as per NMAC 1.6.4.12 (B)

The agency LP&C Coordinator shall

evaluate the adequacy of the action taken

to avoid reoccurrence of losses. The

IV (C) Investigation: LP&C Coordinator Duties| evaluation will be accomplished within 30
days of receipt. The evaluation shall be

provide to the agency LP&C Committee

as per 1.6.4.12 (E)







Each agency shall address and include
direction for the identification and analysis
of root causes of job-related injury or
iliness and recommended corrective
action or change to prevent recurrence of
such job-related iliness and injury as per
NMAC 1.6.4.14 (D) (4)

Each agency shall have individual and
specific written policies providing for (as
they apply to job-related injury or illness
claims), establishment of Safety and
LP&C as a line management
responsibility and those supervisors are
evaluated on those responsibilities as per
NMAC 1.6.4.14 (C) (1)

LP&C Audit Report for: LOPD
V (C) Policy Review
V (D) General Policy Review
ot
AJ Forte,
Director

-1 - (<

Risk Management Division, General Services Department
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ANNEX 1

;Component ‘Bub-component 7 :Evaluation method
|- LP&C Coordinator A — General Requirements Bocumentation review
Specifics '

It — LP&C Commitiee Meefing | A- General Requirements Documentation review

Minutes
Il — Inspecticns and Audit A - General Requirements Documentation review
Procedures

B — inspection Process

Documentation review
Spot Check- Inspection Report

IV — Incident and Loss
Investigation Program

A - General Requiremenis

Documentation review

B - Investigation Process

Documentation review
Spot Check- Staff Identification

C - Investigation Approval Process

Documentation review

V — Claims Analysis and
Management Procedures

A - General Requiremants

Brocumeniation reviaw

B - Provide Entity Policy

Documentation acoeptance

G — Policy Review

Documentation review

D — General Pdlicy Review

Documentation review

E — Workers Compensalicn Spot-Check

Documentation: review
Spet Check — WG Claims

F — WG Policy Review

Documentation review

V] —Training Requirements

A— Employee and Supervisor Spot Check

Employee and Supervisor
Spot Check - File review

B — New Employee and Supervisor Spot Check

New Employee and Supervisor
Spot Check - File review

Vil — Safety and LP&C
Initiatives

A — Program Enhancement

Discussion and Document Review

Vil - Alternative Dispute and
Resoluticn Initiatives

8A — Conflict Resotution Enhancement

Discussion and Dosument Review







d for 100% comp]etmn
! needed for nnmmum 700 (




I) LP&C Coordinator Specifics: (chﬁoos'e dﬁe: PASS or FAIL) =

A) General Requirements

1) Show he / she is an active member of the Agency o

Loss Preventmn and Control Committee

2) Show E-mails of correspondence or bnefs to the o

Agency Head on LP&C Issues

3) Show meeting minutes or brlef summaries of
Agency Safety Committee meetings -

- Minutes should show LP&C Coordmator as Chan' S

- 4) Show your process in 1ev1ew1ng your Agency Loss- S

Runs (Claims Analysis) _
- Currently has access to LP&C Bureau Web SIte
(LP&C Coordinator Corner's web page)

e - Has recently remewed and analyzed quarterly
- mformatlon for dlscussmn with the Agency

: Comnnttee K

5) Organlze super\nse and ass1st m Agency Self— :
Inspections :

. @pass

- Review the current Inspectlon and Audlt Pl'Ocedures S

- Show examples of approprlate 1nspect10n checkhsts

S ~ Show the recelvmg of Seml-Annual Inspectlon

Report(s)

6) Show the acceptance and continued fepcrting of
required documents to the State LP&C Manager .

- Show the acceptance of recent Agency LP&C
Commlttee Meetmg Mlnutes

Auditor Comments:

oms

_ - Showthe acceptance of the Agency s current LP&C o
S Plan we

OFAIL

omm

Inforimation: A Loss Prevention and Control Coordinator is Appcinted for the agency aﬁd' each location respcnsrbfe tothe o
Agency Head. The Coordinator reports to the agency head all matters pertaining to management of the LP&C Progrant.: The =
Coordinator conducts and coordmates the LP&C Progr am, he/she per forms those dufies speczﬁed in SubsecnonA of 1. 6 4 NMAC

Jull-time,




= II) LP&C Commlttee Meetlng Mlnutes' (Choose one: PASS or FAIL)

-A) General Reqmrements

1) Showacopy of theAgency Quarterly LP&C Sl 7. @® PASS O FAIL
'Meetlngs T SRS

g Secretary shaH keep meetmg mmutes Mmutes are
..devoted excluswely to committee business

- Show that the mmutes are 51gned by the Agency
L Head

- Show that mmutes were dlstrlbuted to all cmrent . _
committee membels and to the State Loss Prevention S

o and Control Manager w1thm the 30 day time fralne

= Showthe names oftheAgencys curlent elected o
: Commlttee Chalr and Sec1etary SR TR S L nan e

S Ali_ditor'_s Comments;

el lmf mgnon, Separate commrttees can be i eated on-any J Ievel of an agenc 1, AH major cornponents of the agenc J s
_oiganizational stricture Is r 'epresented on the committee. The CHAIR and SECRETARY should be elected annually by the ..
" committee membe: s. The. SECRETARYshould wr tte and keep the meebng mmutes the Agency Head or Ius/her des:gnee must

: approue those meeﬂng mmutes - .

' Meetmg Mmutes wzH be drst: lbuted to all members and fm warded to the State LP&CManage: wzthm 30 days of the meetmg
: _'The Comdmator should complle anal yze and evaluate agency loss mformanon to ensure adequate measw es are bemg taken fo

| -prevent recurrence. The commzttee should esta bltsh, eua Iuate, and make Jecommendatwns for for mzpr ouement ofg agenc J y LP&C
activities. : .




'III) Self-Inspection and Audlt ProcedureS° (Choose one: PASS or FAIL)_: - :" :' "

A) General Regmrement | o
1} Extends to all Agency Levels and operatlons L @ PASS O FAIL

= Show all the checkhsts developed and used speezﬁc
to each operation

- Show the Audit procedures used for each mspectlon
~ report :

* B) Inspection Process

. -1nspect10n ﬁndmgs (NLT 30 days)

- the appropriate Inspection report or audit -

1) Serm Annua] Inspectlons conducted

"~ Show a recent Written Inspection Report completed @ PASS 3 O' FAIIL;' S S
by designated 1nspector(s) e

Inspection ReportType_._ o Inspection Date Inspectlon Report Comp]eted.By o

[Office Inspect;on . | o [03/30/2015 ] e |Rhonda Sanchez
- Show how any repeat def1c1enc1es are 1dent1ﬁed and @ PASS O FAIL e
. reported to Agency Head '7 : SETSATIN g
- Show with each noted deflclency, aCorrectzve (® PASS OFAIL '

Actlon was taken or 1mt1ated
P Show the response that the immediate superwsor of (@ PASS O FAIL
‘the inspected operatlon/propertywrote o the _ ' Sl e e

= 'Show'th'at the Corrective Action rep'(')rt is a&aé'he;d'to_ @ PASS | O FA_IL _' " o g g

" - Show when the recent Inspection report was sent to @PASS . OFAIL e
* the Agency LP&C Coordinator (That coordinator shall ' IR
keep all records as per Agency and state pohcy) '

Auditor's Comments:

Information: The Coordinaior o1 ganizes, super vises and assists the entire agency on self-inspection and aidit proceditres, Al - -
Coordinators of a single agency are using the developed agency inspection checklists. Self- mspectwns and Audtt pr ograms should EIANE
have lmplemented those program within all operations within the agency. : : S R
SeIf—Inspecﬁons and audits are conducted at least semz—an_nuaH .

All inspection records should be avatlablé to RMD for review. Sub-agencies are also required to maintain records. - = "




o oand 1osses

. IV) Inc1dent and Loss Investlgatlon Program. (Choose one PASS or FAIL). o %

: .-:"At General Regmrements SR, S |
) Estabhsh and Implement procedul es for.in depth @ PASS "OQFAIL - L
_Investigation, analys1s, and evaluatlon ofincidents - R

= B ) Investlgatlon Process

S 1) Inmdents and losses investigated by the supemsory pei SOn 1mmed1ately respon51ble R
Soor by tralned mvesttgatlon personnel s : :

- :.___'- Who is asmgnedto conduct mvestlgatxons? ERRE : j:@ PASS - OFAIL
S (Supemsors/Trained Personnel) S R e e R

. _'.-Identlfy Staff Member

- Show that staff memberstralnmg certlﬁcatlons and @ PASS QO FAIL: o PR
orcredentlals - : : _ R

2) Show an example of an Investtgatlon condueted O PASS . ® FAIL e

' within two work days; show that mvestrgatlon report

o _ and the time the 1n01dent was reported

_ 53) Showthe Investlgatlon Report formatthat o @ PASS OFAIL SAEs
“includes (at a minimum): . i

St Tnvestigative Facts =~

- Investigators analys1s (1mmed1ate and root cause)
= Investigators recommendations for coneotmg

-~ ’problem or preventing further losses

% Anyand all supplemental data (photos, sketches

A -fother reports, etc. )

' C Investl ationA lovat Process 3 e
o ) Show an Investlgatlon Report that was sent to '

R Themvestlgators 1mmed1ate supemsor _ e _PA_SS @ FAIL S

o ..'~ The Agency Loss Preventlon and Control L O PASS @ FAIL .'
o Coordlnator e UL e SR
i Any other level of Loss Prevention and Control . @ PASs O -FA_IL e

‘Coordinators (Divisional, Bureau, Sectional) RN

S é) Show an Agency LP&C Coordinator Evaluation of :.O PASS @ FAIL
- preventable actions of an investigation report that - - R S

- .-took place wrthm th;rty (30) days of recelpt :

el The Evaluatlon shall be prowded to the Agency Rt

R -:-LP&C Commlttee




. and 1mplemented to a]l other actmtles or programs S
mthlntheAgency S e e R

S __’-AII Inveshgatzon documentahon i§ kept asa bai tof the Clatm T‘ef—‘Of‘d

8y Show how Correctlve Actlons are commumcated @ PASS - OFAIL '

' _-;Audltm sCommentS- : MR

::Inf_ormatmn. The Coordmator can conduct Ius/her own mvesﬁgahons on mcza‘ents and Iosses to determme eduse: or p: event
i vecurrence. A Superwsm will review the mvesﬂgatwe report for adequacy of ﬁndmgs and recommended correchve acnons, as
L well as annotate hts/her comments on that report g : e

- "All Invesﬁgatron and procedures should be estabhshed and tmplemented for
.= Investigations are initiated within two (2) wo: kdays (Maxlmum)' o
- Corgﬁdennal Material is handled with care R

edach agéﬁcy.; i




Gy 3'Cla1ms Ana}yms and Management Procedures. (Choose one: PASS or FAIL)

o A! General Regulrement "

1) Showa copy of the most recent summary ofan = @® PASS (O FAIL ~
_Annual Loss Analysm and Explanatlon of why those e T
Lo _.Iosses occurred ' L

< i The Summary should be dlstl 1buted to department
i management and supermsory personnel annually

2) Show howthose ana]yses have a551sted in the ' @ PASS - O FAIL i
'-_'__targetlng of supplemental safety and LP&C trammgs SR

s ':--:"_B) Provrde Entrtv Pohcv

R 1) P1 ov1de a copy of each requlred pohcy

— AgencyWorkers Compensatlon Clalms o “.o (@ PASS O FAIL S
Y f‘ManagementPohcyandProcedures S T IR T

e ---::'-— An Early Return to Work Pohcy or Procedures (for . @®PASS. O FAIL
--:'.-':workers w1th ]ob-related In_]urles orﬂlnesses) T A el

i NewEmployee Onentatlon Programs e @ PASS QO EBAIL TR o cO R

R (Shallinclude. information on job safety, Workers SR
L :'Compensatlon, and EmploymentRelated Cmtl S

. : ."C) Pollcv Remew . -
- iShow how the pohctes p:owded above (B Pohc Y Revlew) of th:s sect:on add: ess and
B 'chlude du ect:on fo: the followmg a . :

E .':1) InJu1ed Employee 1esp0n31b111t1es (sha}l mclude .@_ PA_SS_ O._FAIL TR
.'___'}__--'ﬂatammlmum) - GRS R AL

oo Injury reportmg procedures AR :
i ~“Administration and doeumentatlon detatls, and
DT Comphance with medrcal treatment plan

S 2) Employer Resp011s.1b1ht1es (shall mclude ata (@ PASS. (O FAIL
o sminimum}) : T
C= Job- related 1n]ury or 111ness reactlve procedures _
R Contact. protocols; - .
e Employe1 mvolvement in all phases of job- related
~injury or illness claim management, and
o Accountablhty measures,

o ) Identlflcatlon of _]ObS or the modification of jObS "~ (@ PASS - O FAIL
1o accommodate the job- related injured or ill worker SR e
-~ .whois placed on restrlcted or modified work status;
" .this criterion shall include the procedures and
S authontres to zmplement such procedures




4) Identification and analysis of root causes of job- -~ (O'PASS + @ FAIL. = - -
related injury or illness and recommended eotrective . SR RRRTE T

action or change to prevent recurrence of such job-

related illness or lngury

D) General Policy. Revrew i

Show the individual and specrﬁc wrztten pohcres provldmg for the followmg 1tems as
they apply to job-related injury or iliness claims: : .

1) . Establishment of Safety and LP&C as a L_me O PASS_._ S ® FAIL_-_ TR
Management responsibility and those supemsors are . L o
evaluated on those responsibilities (Standards in.

writing at Agency level) ;

2) Traunng on supervlsorsrole and what the = - @PASS O FAIL
supervisor is responsible for accomphshlng ' S R P e
(appropriate to each supemsor) :

3) Asmgnment of 1nd1v1dual(s) (atAgency Ieve}) C@PASS O FAIL o
responsible for maintaining Job-related and illness T AR TR e

claims records for the purpose of upkeep, momtormg, R

and analysis. : R

- Sub-Agencies are also requlred to malntaln ]Ob--

related injury and ﬂlness records) a

- ASSIgned 1nd1v1dua1‘s names shall be submitted to il
‘the State Loss Control Manager and be the ¢ontacts .
for RMD Workers' Compensatlon Bureau) )

Identlfy StaffMember : (Suzenne Vigil

E Workers Comt ensatlon S ot—Checl

1) Spot check two (2) randomly selected clalms records retalned by the Agency or Sub agenmes that T
contain the following mandatory documents ' ' : - e

- Notice of Accident (WCA form NOA-1, as may be amended) IR '

- Employeis First Report of Injury or Hlness (WCA form E 1.2, as may be amended)
- Authorization to Release Medical Informatlon (wca mandatory form)

+  Claim Number of 1st Spot Check: '_ ns | S . @ PASS : O FAIL | | S i
» Claim Number of 2nd Spot Check: @® PASS O F AIL

Claim Number ' - . - [15-00657 T l




F) WC Pohcv Remew ¥ ._ .'-
N 1) Show any pohcles 01 plOCE!dU.leS that speclfy

- = Thatan empl_oyee wltl_l a Job-relat_ed injury orillness @ PASS (O FAIL
~ ~will not be terminated unless advance noticeisgiven .~ . oo T
“to the state risk management division, attention to: -
-Workers cornpensatlon clalms spec1ahst a331gned

- Except as provided in Paragraphs (a) and (b) of thls ® PASS - - O FAIL
_subsectlon, vacant positions resulting from job-related R R ARV
. injuries or illnesses shall not be filled, except by -

. 'tenlporary employment

A pOSltIOTl may be permanently ﬁlled 1f there is documented medlcal daagnoszs or emdenee

B : -that an employee with a Job-related injury or illness has reached maximum medical improvement

or that the employee s. lmpalrment or condmon is permanent and that employee cannot perform |
"_the essennal funcnons of the parttcular _]Ob ' : : L " '

¥ _b A posmon may be permanentl i ﬁlled If there IS a crmcal need and that need cannot be =

.. satisfied with temporary employment, and the Agency has made a good fcnt " eﬁ‘ort to do so and

.. the provzswns ofSubsectzon (F) (1) of this sectton have been sansﬁed "

5 _Audltor s Comments

o Waiting for policies o be approved by NMAC. Mirrors the SPO Rules.

ntormahon' The Coor dmator conducts p:esentattons on. to agenc Y per sonnel regardmg staﬁstlcal data Iecords and anal Jsrs, o

o _b ammg, and Inmdent/loss prevention and confy ol

o Revlewmg Loss Run Repor ts ensures that elalms ar e appropr tately closed or shou!d remam opened Loss Runs are bel ng used asa .
fool fo.defer mme what types of acezdents and mjm ies are takmg place 0. that cor 7 eeiwe actlons can take place




' VI) Tralmng Reqmrements. (Choose one PASS or FAIL)

E_mployeeName / Number_._' '_ e

a. Safety:

b. LP&C:

c. Employment—Related Civil nghts':_'. o

Employee Name / Numbel
a. Safety

'b LP&C

o Superwsor Name / Number

Safety
b LP&C

. Employment Related le nghtst

. | Supemrlsor Name / Numbei
Safety
b LP&C

: 'c._.' Employment—Related Clvﬂ nghts: s

- Spot Check 2 Em lo rees. and 2 Supe emsor ' tlamln' fIIeS SR

“';Z_|11382
. @mass

© Aso e

" [io72e8

. @wss

S Employment Related ClVll nghts:f:.' ; s SR '@ PASS

o e

fo FAIL_-?iz?- s

"‘3;“,31102061

o fﬂj;() quss};~
s @ PAss'f"fz

' "|300643 —

“JZC)liﬁss-fft_f )

 @eass Ol
"aszf() PASSa;t'-~-=;

omn L




o requirements and RMD policies. The Coordinator conducts Loss Preventlon a d 'Control Training. winch icludes New Ernployee

: -'_Equapmeni (PPE) w:th rheu staﬁ

B :B] Spot Check 2 New Emgloyees ir ammg ﬁles -

) Show the Agency Employee Orlentatlon and Trammg Programs |

"Ernployee Name/Number L r38794

- New Employee Orxentatlon.' :__ ) | ' '@ PASS-_;-'_:-f__;' A

- - ContxnuedEdu_catlon R T | B @ PASS " OF

' EmployeeNamé__/NuI_nber; : SRR P 1341191 |
- New Employee Orientation = . .- S S @PASS _
- ContinuedRducation .. @©PASS " C

: -"jAuditor's Comments; =

= ..ﬂ_ﬁ(m The Coor dmator D ouzdes techmcal mfor ‘mation to emplo Jees and management concernmg NMOSHA Act
o 1entaﬂon and assess the adequac ] of those t ammgs

= _.;'_A Trammg hst wzth scheduled :equu ements should be deueloped and mamtamed (T: au n ; Ma

i Supervlso: s should fac: htate ongomg tr ammg in and enfm ce the pr oper use and thet' inspection of Pet sonal Protective

: Manager ] and Supe: UISOJ‘S are t? atned ona contmuos basas in emplo Jment—r elated civilright




- VID Safety and LP&C Initiatives: (Choose one: PASSor FATL)

1) Show examples of Safety and LP&C Imtlat}ves @ PASS ' OFAIL B

'-"_-:-_Inltlatwe One (Requxred)'_-g'__ C

3 Imtlatlve Two (Requ1red) '_ L

'_:.":.-|Ci|ent|:eedback : T Bt D R P Ry L LT |

E "z-{_'Oth_er'Iiiitia{ivés_. LR

Imtlatlve One (Requu'ed) S

B '*__.:'.-':':_.'Imtlahve Two (Requu'ed)

' Auditor's Comments: L

. VIII) Alternative Dlspute and Resolutlon (ADR) Imtlatlves. (Choose one: PASS or FAIL)'": s :
. A) Conﬂlct Resolutmn Enhancement : .

i Show examples ofADR. ni ives:

:'|ADR Coordznator and completlng reports -

3-'_-|D0ubie ADR Staﬁand trammg R e RN R e T e T e _l :

e Other Inltlatlves

Examples ofADR 1n1tlat1ves- G SRR e
o= Canshow Enttty is’ currently prowdlng Access to ADR for ali Entlty Personnel
-~ = Currently have an ADR Coordinator - Followmg all required functions - o

o - “Currently use ADR when conducting Claims Managemerit or Cfalms Analysus e
R Currently have personnel tramed in ADR or Medlator practices R R T

| hdiorscobms




If you have any questlons or concerns regardmg the completlon of thls audlt please o
contact me by phone (505) 827-3296 or by E-Maﬂ at adreien, 1aram1|io1@state nmus







