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How to enroll in the Plan
If you had an account in the Plan before 
September 30, 2019:
Go to PERASmartSave.voya.com and select Register 
Now. You will need the Personal Identification Number 
(PIN) that you received in the mail from Voya® to enroll. If 
you have lost your PIN, please call 833-424-SAVE (7283) to 
speak with a Customer Service Associate.

If you were eligible to participate in the Plan 
after October 7, 2019:
Go to PERASmartSave.voya.com, select Ready to Enroll 
(on the bottom right of the screen), then follow the 
enrollment instructions. After you have completed your 
enrollment, Voya will send you a Personal Identification 
Number (PIN) in the mail. 

*Roth availability may vary by employer

Congratulations!

You’re eligible to participate in the voluntary 457(b) retirement plan, the PERA SmartSave 
Deferred Compensation Plan (the Plan). Whether you’re new to saving or an experienced 
investor, this Enrollment Guide explains the advantages of the Plan. Make sure that you 
get the most out of your Plan!

What is the 457(b) retirement plan?
Your Voluntary 457(b) retirement plan is offered through New Mexico Public Employees Retirement Association (PERA), 
and contributions are taken from your paycheck on a before-tax or after-tax (Roth) basis*.

How do I register my account?
How do I create a Username and Password?
It is very important to register your account at 
PERASmartSave.voya.com and to create a Username and 
a Password.

After you have enrolled in the Plan, you should come back 
to the Plan website and create a Username and Password. 

First, log in to the Plan website, and select Register Now 
below the Enter button. Choose the way you would like 
to create your online account access. You can either enter 
your Social Security number and the PIN that was sent to 
you by Voya or you can enter your Social Security number 
and Date of Birth. 

Once your identity is confirmed, you will create your 
Username and Password, which you will use to access 
your account going forward through both the Plan 
website and the Voya Retire mobile app. You will also 
be asked to provide a mobile number or alternate email, 
which can be used for future recovery of your Username 
or Password, if needed.
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*Roth availability may vary by employer
1For Roth 457(b) earnings to be eligible for tax-free withdrawals, your initial Roth deposit must have been in your account for at least five years. Withdrawals may be made 
after age 59½, or due to disability or death.

REASON 1: Your future is in your hands
The truth is we all have to take responsibility for our 
future. And that includes making sure we have the income 
we’ll need in retirement. Social Security won’t cover your 
entire retirement, so funding the rest of your retirement 
paycheck is up to you through personal savings and 
other retirement income sources — including employer-
provided plans like your PERA SmartSave Deferred 
Compensation Plan. By contributing to the Plan now, 
you’ll be taking a great step toward building your savings 
for tomorrow.

REASON 2: You can make two different types 
of contributions—and invest in the way that’s 
best for you
The 457(b) Plan puts you in control. Choose to contribute 
up the IRS annual limit of your eligible pay in any 
combination.  Visit voyadelivers.com/irslimits for more 
information.

Before-tax contributions: You invest your savings in 
your account before it is subject to federal income 
tax, and it grows tax-deferred. You do not pay federal 
income tax on these contributions and their earnings 
until you withdraw them, typically at retirement.

Roth 457(b) after-tax contributions*: You invest your 
savings after it is subject to federal income tax1. If you 
keep that money in your account at least five years and 
don’t withdraw it before age 59½, the earnings are not 
subject to federal income tax.

Four Reasons to Start Saving 
Today.

About Voya Financial
Voya Financial (NYSE: VOYA) is a retirement, investment and 
insurance company servicing the financial needs of approximately 
13.8 million individual and institutional customers throughout the 
United States. Voya Institutional Plan Services, LLC, a member of the 
Voya family of companies, is the Plan’s recordkeeper. Voya provides 
you with Plan information, retirement saving and investing education, 
transaction processing and more on your journey to retirement.

3



REASON 3: The sooner you start, the more you could have
Starting now can make a huge difference. Why? Because the longer you save, the more you will save and the more time 
your savings will have to grow—through investment returns that go back into your account where they can earn more. It’s 
called compounding. And with the Plan, your before-tax savings, and any returns, grow tax-free until withdrawal. While 
it’s never too late to start saving, just look at how much more you could have by starting early and saving $100 a month.

 
REASON 4: It’s your money
To be vested is to own the money in your account. You’re always 100% vested in your own contributions, your rollover 
contributions and investment earnings on those contributions.
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2Advisory Services provided by Voya Retirement Advisors, LLC (VRA). VRA is a member of the Voya Financial (Voya) family of companies. For more information, please 
read the Voya Retirement Advisors Disclosure Statement, Advisory Services Agreement and your plan’s Fact Sheet. These documents may be viewed online by accessing the 
advisory services link(s) at PERASmartSave.voya.com. You may also request these from a VRA Investment Advisor Representative by calling 833-424-SAVE (7283). Financial 
Engines Advisors L.L.C. (FEA/Financial Engines) acts as a subadvisor for Voya Retirement Advisors, LLC. Financial Engines Advisors L.L.C. (FEA) is a federally registered 
investment advisor and wholly owned subsidiary of Edelman Financial Engines, LLC. Neither VRA nor FEA provides tax or legal advice. If you need tax advice, consult 
your accountant or if you need legal advice consult your lawyer. Future results are not guaranteed by VRA, FEA or any other party and past performance is no guarantee of 
future results.

Financial Engines® is a registered trademark of Edelman Financial Engines, LLC. All other marks are the exclusive property of their respective owners. FEA and Edelman 
Financial Engines, L.L.C. are not members of the Voya family of companies. ©2019 Edelman Financial Engines, LLC. Used with permission. Financial Engines® is a registered 
trademark of Financial Engines, Inc. All other marks are the exclusive property of their respective owners.

To enroll in Professional Management, you may be required to enter into a services agreement with VRA. The PERA of New Mexico Board does not review individual 
participant services agreements. You should consider seeking your own independent legal advice regarding your rights and obligations under the services agreement.

3IMPORTANT: Forecasts, projected outcomes or other information generated regarding the likelihood of various investment options are hypothetical in nature, do not 
reflect actual investment results and are not guarantees of future results. In addition, results may vary each time a forecast is generated for you.

What Kind Of Investor 
Are You?
You have a choice of investment options including Target Date Funds and individual core 
funds. You can choose to invest in any mix of the options available, and you can change 
your investment elections or the investment of your balance at any time. If you need 
assistance, take the Determine the Type of Investor You May Be questionnaire on the 
home page of the Plan website.

  Personalized Advice

If you like: 
Getting savings and investment advice tailored to your personal situation, Voya Retirement Advisors2 (VRA) provides you 
with access to two levels of investment advisory services.

Consider: 
Online Advice: if you prefer to manage your own account, this web-based service lets you get personalized retirement 
income forecasts3, risk assessments and specific savings and fund recommendations at no additional cost.

Professional Management: if you prefer to have your account managed for you, you can work one-on-one by phone 
with VRA. If you enroll with Professional Management there is an additional fee based on your account balance and the 
program offers:

Personalized advice forecasts3

Specific savings and fund recommendations
Ongoing account management support
Quarterly progress reports

Professional Management Fees

A tiered fee schedule applies as noted at right. 
Fees start at 0.60% of your account balance 
per month (that is $5.00 per month based on 
a $10,000 balance).

Combined 457(b) Plan Balance Under Management Monthlye

First $100,000 0. 60%
Next $150,000 0. 45%
Amounts Over $250,000 0. 30%



4The Life Cycle Portfolios are comprised of underlying investment strategies available in the Plan on a stand-alone basis. The Portfolios themselves are not registered 
investment options. The information contained herein has been provided by Mercer Investment Consulting or the representative investment managers. Loss of 
principal can occur at any time, including before, at or after the target date. There is no guarantee that target date funds will provide enough income for retirement.

5The availability of the Schwab Personal Choice Retirement Account may vary by employer. Charles Schwab Corporation provides a full range of brokerage, banking 
and financial advisory services through its operating subsidiaries. Its broker-dealer subsidiary, Charles Schwab & Co., Inc. (member SIPC), offers investment services 
and products, including Schwab brokerage accounts. Its banking subsidiary, Charles Schwab Bank (member FDIC and an Equal Housing Lender), provides deposit 
and lending services and products. Access to Electronic Services may be limited or unavailable during periods of peak demand, market volatility, systems upgrade, 
maintenance, or for other reasons.

  Easy Fund Choice

If you like: 
A simple way to pick an overall investment solution that 
seeks to maximize assets for retirement, based on your 
tolerance for risk and your investment time horizon.

A pre-diversified investment mix that is designed to 
continuously reduce risk exposure until the target date 
is reached.

Consider: 
The New Mexico Life Cycle Portfolios4

These “one-stop-shopping” funds are a pre-diversified mix 
of investments managed by a professional fund manager 
who automatically adjusts the risk/return exposure of the 
fund as you get closer to retirement. You choose the fund 
most closely associated with your normal retirement age 
(generally, your 65th birthday).  

Year of Birth Participant Fund

Before 1953 New Mexico Conservative Portfolio
1953-1957 New Mexico Life Cycle 2020 Portfolio
1958-1962 New Mexico Life Cycle 2025 Portfolio
1963-1967 New Mexico Life Cycle 2030 Portfolio
1968-1972 New Mexico Life Cycle 2035 Portfolio
1973-1977 New Mexico Life Cycle 2040 Portfolio
1978-1982 New Mexico Life Cycle 2045 Portfolio
1983-1987 New Mexico Life Cycle 2050 Portfolio
1988 or after New Mexico Life Cycle 2055 Portfolio

The Life Cycle Portfolios are comprised of most of 
the funds offered in the core fund lineup. Find more 
information about the funds, including historical 
performance, fund fact sheets, and more on the Plan 
website under Investments.

  Mix-Your-Own

If you like: 
To be in control

To pick and manage your investment mix

Consider: 
The Core Funds

You pick the funds and create a strategy that you think 
will best fit your time horizon and risk tolerance, and then 
manage your portfolio of funds over time. These include 
stock, bond and stable value options:

Stable Value Funds
•	 New Mexico Stable Value Fund

Bond Funds
•	 Vanguard Total Bond Market Index Fund – 

Institutional Shares

•	 Vanguard Inflation Protected Securities Fund – 
Institutional Shares

•	 Templeton Global Bond Fund – Class R6

Stock Funds
•	 Vanguard® Institutional Index Fund – Institutional 

Plus Shares

•	 Oakmark Equity and Income Fund – Class I

•	 Dodge & Cox Stock Fund

•	 Fidelity Contrafund K

•	 Principal Funds, Inc. MidCap Fund – Institutional Class

•	 T. Rowe Price Institutional Mid-Cap Equity Growth Fund

•	 Fidelity Low-Priced Stock K

•	 DFA U.S. Small Cap Portfolio

•	 Principal Diversified Real Asset Fund – Institutional

•	 Invesco Global Real Estate Fund – Class R5

International Funds
•	 Vanguard Total International Stock Index Fund – 

Institutional Shares

•	 EuroPacific Growth Fund – Class R6

•	 Fidelity Diversified International K

•	 Aberdeen Emerging Markets Equity Fund – 
Institutional Class
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For the Experienced Investor
Schwab Personal Choice Retirement Account® (PCRA)5

The Plan offers a brokerage option through Schwab. 
This option is for more experienced investors who 
want to select from a wider variety of mutual funds 
than offered by the Plan. Additional fees will apply. 
Details can be found on the Plan website under Plan 
Highlights for more information.



Retirement Readiness Tools

6IMPORTANT: The illustrations or other information generated by the calculators are hypothetical in nature, do not reflect actual investment 
results, and are not guarantees of future results. This information does not serve, either directly or indirectly, as legal, financial or tax advice 
and you should always consult a qualified professional legal, financial and/or tax advisor when making decisions related to your individual tax 
situation.
*Roth availability may vary by employer.

At New Mexico PERA, our goal is for all employees to take action and assess their 
retirement readiness. Be sure to check out these great tools and features offered by Voya6.

myOrangeMoney® web experience 

myOrangeMoney is an educational, interactive online 
experience that shows you how your current retirement 
savings may translate into monthly retirement income. It 
shows you where you stand today, highlights areas that 
need improvement, and lets you take immediate action to 
improve your readiness. Orange Money is the money you 
need to save for retirement, versus green money, which 
can be spent now. This back-to-basics approach helps you 
see the steps you need to follow to take control of your 
financial future. 

People who have disabilities or special needs or are 
caregivers can also use myOrangeMoney to visualize their 
retirement goals and progress. myOrangeMoney will take 
your unique circumstances into account with eligibility for 
additional government benefits for your dependent from 
Social Security Disability Insurance (SSDI).

7

Voya Retire mobile app 

The Voya Retire mobile app is a fast and easy way to access your retirement account, 
manage your savings and evaluate whether you’re on track toward reaching your goals — 
on the go! Search “Voya Retire” in your app store.

Roth microsite 

The Roth microsite provides saver scenarios and a comparison guide so you can learn 
more about before-tax and Roth after-tax contributions*. Visit voyadelivers.com/Roth 
for more information.



Financial Wellness experience 

Financial Wellness is about the balance of living for today, 
saving for tomorrow and building confidence along the 
way. There are small steps you can take to understand your 
complete financial situation. To help guide you, Voya is 
proud to bring you the Financial Wellness experience. Take 
your personal assessment at voyadelivers.com/fw/ to gain 
insights that will help you take meaningful actions for your 
financial future.

Personal financial dashboard 

Try our web-based tool that enables users to organize, 
integrate, and manage all of their financial information on 
one comprehensive and intuitive digital platform.

Voya Cares®
Voya Cares is a program at the heart of Voya’s culture, offering people with disabilities and special needs, as well as their 
caregivers, access to financial wellness and retirement planning resources.

Voya Cares provides you with a variety of resources that are available how and when you need them. The online resource 
center provides access to educational articles, white papers and informational brochures.

Topics include:

Planning checklist	 Understanding government benefits

Key considerations	 Filling the financial gap

Creating a letter of intent	 Fully integrating employee benefits

Visit voyacares.com for more information.

Voya Financial blog for savings and investing
Check out the Voya Financial blog for the latest information to help you with your goal of saving and planning for 
retirement. Visit blog.voya.com to find out more.
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Get to know your Plan

How is PERA affiliated with this Plan?
The PERA Board of Trustees is the fiduciary of the 
Deferred Compensation Plan; the PERA Board oversees 
all aspects of the Plan including the mutual fund options 
with recommendations from an investment consultant 
and PERA’s Investments Division.

I work for a NM public school, can I 
participate in this Plan?
Yes! The PERA Deferred Compensation Plan is governed 
by the NM Deferred Compensation Act and allows public 
entities that provide services to the state or any local 
public body to participate in the plan, this includes NM 
public schools. However, your employer (school) must 
formally adopt the Plan.

How does the Deferred Compensation 
Plan work?

You contribute a certain amount, a minimum of $10 per 
pay period, to your Deferred Compensation account; 
you will build an investment portfolio from the funds 
that are offered in the Plan.  Visit the plan website at 
PERASmartSave.voya.com for fund information, such as 
fund fact sheets and historical data.

What does “tax deferred” mean?
You don’t pay taxes on that portion of income going 
toward your deferred compensation account until you 
retire and/or begin to take payments from your account. 
This may lower your current taxable income.

Am I eligible? How do I enroll?
All current full- and part-time employees of New Mexico 
PERA are immediately eligible to participate in the Plan. 
You do not have to wait for open enrollment.

Get started by setting your retirement goals 
Based on your answers, you’ll be shown your potential 
monthly retirement income need. Then it’s time to 
make some decisions.

o	First: Choose how much you want to save from 
your paycheck.

o	Next: Select your investments.

o	Then choose your beneficiaries.

Before you sign off, be sure to confirm your elections and 
submit. That’s it! Just a few easy steps and you are enrolled 
in the Plan and making progress towards securing your 
financial future. Contributions typically begin within one 
or two pay periods.

How can I contribute?
The Plan offers you the opportunity to save with before-
tax and/or Roth 457(b) after-tax dollars*. You can choose 
either or both, and change your contribution rate at any 
time. You can get started with as little as a $10 per pay 
period deduction.

Visit voya.com/irslimits to confirm this year’s 
maximum annual contribution limit for 457 plans.

Those who are age 50 and older by December 31 
may make an additional age 50 and older catch-up 
contribution.

Rollovers from another employer’s eligible plan or 
pre-tax IRA are accepted into the Plan at any time.

Should I consider Roth 457(b) after-tax 
contributions?
While you won’t reduce your current taxable income 
as you do with before-tax contributions, qualified 
withdrawals of Roth 457(b)* earnings are potentially 
Federal income tax free (subject to IRS rules).

For more information on the Roth 457(b) after-tax 
contribution option, visit voyadelivers.com/Roth.

*Roth availability may vary by employer.9



If I’m close to retirement, is there a way to 
contribute more?
If you are 50 years or older, you may use the Age 50 Catch-
up provision which allows you to contribute an additional 
amount over the normal deferral limit. To confirm this 
year’s maximum catch-up contribution amount, visit 
voya.com/irslimits to confirm this year’s maximum 
catch-up contribution amount.

If you are within three years of the year in which you 
will attain Normal Retirement Age under the Plan, and 
are making the maximum contribution to the Plan, you 
may be eligible for a catch-up contribution through the 
Special 457 Catch-up provision. If you have not contributed 
the maximum in the past, you may be able to increase 
your deferral amount to up to two times the maximum 
contribution limit. 

Important: Special 457 Catch-up cannot be used in the same 
year as Age 50 Catch-up.

Can I stop my contributions anytime?
Yes, you can stop your contributions at any time, although 
you will continue to pay Plan fees on your account balance. 
However, you typically cannot withdraw your funds until 
you terminate employment, at which point you will pay 
the taxes. (see pages 10-11 under loans and emergency 
withdrawals).

What should I invest in?
New Mexico PERA offers several ways to help make 
investing easier, including the New Mexico Life Cycle 
Portfolios, and core funds as found on pages 5-6. You can 
also choose from a Self-Directed Brokerage Account option 
available through the Schwab Personal Choice Retirement 
Account® (PCRA) and investment advice that’s available 
online or by phone through Voya Retirement Advisors 
(VRA), powered by Financial Engines. You may change your 
investment elections at any time.

How often can I change my investment 
options?
You may make changes to your fund selections at any 
time. However, each mutual fund has specific rules and 
guidelines that may restrict frequent transactions in and 
out of that fund. These rules and guidelines are generally 
included in the prospectus of each mutual fund. You can 
obtain prospectus(es) from PERASmartSave.voya.com.

Can I take a loan?
As a Plan participant and active employee, you may be 
able to borrow from your account through a plan loan for 
a personal reason or to buy a primary residence. Log into 
your account through PERASmartSave.voya.com and click 
Account > Loans for more information and to request a 
loan. For assistance with requesting your loan online, you 
may call 833-424-SAVE (7283) to speak with a Customer 
Service Associate.

Is there a fee for the PERA Deferred 
Compensation Plan?
Yes, the current annual fee is $40 flat rate + .135% of the 
account balance with a cap of $104; the fee is paid quarterly 
from your account balance. The fee covers payment to 
the recordkeeper, the investment consultant, and PERA’s 
operating costs. This fee is waived for the first two quarters 
or until your account balance reaches $1,000, whichever 
comes sooner.

For example: 
An account balance of $5,000 pays a quarterly fee of 
approximately $11.68

An account balance of $25,000 pays a quarterly fee of 
approximately $18.43

An account balance of $100,000 (and large balances) pays 
a quarterly fee of no more than $26
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Account Access

 
If you have questions or need assistance, Voya Customer Service Associates are available to help. They’re 
available weekdays from 7 a.m. to 7 p.m., MT, excluding stock market holidays.

You may enroll online without a PIN by selecting Ready to Enroll on the bottom right of the website. After 
you have enrolled in the Plan, you will need your PIN to access your Plan account. Voya will mail you a PIN 
under separate cover, after you have completed your enrollment.

Web - Access your account and retirement planning information online at PERASmartSave.voya.com.

Chat - Use the chat functionality on the website to contact a Voya Customer Service Associate.

Mobile - Search “Voya Retire” in your favorite app store.

Phone - 833-424-SAVE (7283); 800-579-5708 (Hearing Impaired Number)

Can I combine similar retirement accounts?
Yes, you can consolidate any qualified retirement account(s) 
you may have, such as a 403(b) or 401(k) to your PERA 
SmartSave Deferred Compensation account.  However, you 
may want to check with your previous provider regarding 
possible surrender charges.  You should consult your 
attorney or financial/tax advisor with any questions you 
may have.

Can I withdraw my funds before I retire?
If you are still employed, you can withdraw money from 
your Plan if:

You experience an unforeseeable emergency that is 
approved by the Plan

Your account balance is $5,000 or less and you have not 
deferred into the Plan for at least two years, and you 
have not made prior withdrawals of this type

You have reached age 70½

Can I rollover my annual leave payout into my 
Deferred Compensation Plan when I retire?
Yes, as long as the amount is within the contribution 
maximum amounts.

Do I have to withdraw all of my Deferred 
Compensation Plan balance when I retire?

No. You can leave your Deferred Compensation Plan funds 
on account until you are ready to use them. You may 
also set up systematic payments, ie: monthly, quarterly. 
The IRS will require you to take the Required Minimum 
Distribution at age 70½ if you have not yet started 
receiving payments by that age.

Can I buy retirement service credit with my 
Deferred Compensation Plan funds?
Yes! You can use your Deferred Compensation Plan funds 
to purchase PERA air time, military service or withdrawn 
service credit; the transaction is not considered taxable. You 
can also purchase NMERB service credit with your deferred 
compensation funds.

*Roth availability may vary by employer. 

This guide is a brief, non-technical description of certain provisions of the PERA SmartSave Deferred Compensation Plan. It is not intended to be a 
complete statement of Plan provisions. If a  description in this summary differs from the Plan documents, the Plan documents prevail.
For additional information regarding the Plan, please refer to the Summary Plan Description (SPD).


